
Abstract
World nations are leading in the process of globalisation. Western countries have been witnessing it 
since the 1960s while for many developing countries it is a recent phenomenon. Due to the impact of 
globalisation, there is a remarkable change in women’s work status and employability. The objectives 
of the study are to analyze the dynamics of the relationship between globalisation and employability 
of women workers and to analyze distinguished gender-related problems working women are facing in 
the age of globalization. Methodology of this research article is based on the book review analysis and 
secondary review of literature regarding globalization and changing employability status of women. 
For this various journal articles, books, conference proceedings were consulted by the researcher. The 
results show that globalization has brought variety of job opportunities for women globally like part-
time and full- time jobs, �lexi time jobs, and work from home jobs, self –employment etc but this expansion 
of job market is not free from attendant problems for women working in different sectors. Various 
women-centric problems like glass ceiling, gendering of jobs, gender stereotyping and discrimination 
at work places are on the rise. Thus, these persistent gender issues make globalization as gendered 
phenomenon, which is affecting men and women differently. 
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Introduction
Since latter half of the 20thcentury, world-
nations have been experiencing global change 
in the form of globalisation. “Globalization is a 
trans-planetary process or a set of processes 
involving increasingly liquidity and the growing 
multidirectional �lows of people, objects, places 
and information as well as structures they 
encounter and create that are barriers to, or 
expedite, those �lows (George Ritzer 2010)”.
It is simply the process of becoming global. Many 
processes are the outcome of globalization like 
McDonaldisation, Creolisation, Americanisa-
tion, trans-nationalisation, Balikanisation and 
Polarisation (Darren O’ Byrne, 2014). It involves 
the compression of space in terms of communi-
cation, knowledge and movement. Neoliberal 

economic change i.e. interlinking of economies 
is the driving forces of globalization (K. Ohmae 
1994). The nation’s economy transforms to post-
fordism or �lexible accumulation i.e. rapid change 
in the labour market, and products and pattern 
of consumption; the increasing importance of the 
service sector; more rapid technological change; 
reduction in power of trade unions; high unem-
ployment; and reduced security for workers as 
they are expected to be �lexible enough to ac-
commodate the ever-changing demands of their 
employers and increasing innovation with new 
technologies. Thus, a consumer-oriented capital-
ism spreads throughout the global (David Har-
vey, 2010). 
There takes place rise in the power of Multi-
National Companies (MNCs) and competition 
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between businesses in different countries. 
National boundaries become less important, 
states become less able to control world issues 
as globalised communications reduce the hold 
of nations over their culture (Anthony Giddens, 
2002). The development of network society 
takes place in which traditional mass media 
are replaced by interactive communication 
technology like World Wide Web, the internet 
and wireless communications through with 
large numbers of people communicate with each 
other and can experience a sense of proximity 
irrespective of their space. Manuel Castells 
(2012) calls it ‘Space of �lows’ and mass self- 
communication. People might use �lexi-time 
or can do multi-task using new technology for 
example using mobiles to organise domestic 
affairs while at work.
The era of globalization represents ‘Software 
Capitalism’ as the software is more mobile than 
hardware, so there takes place a shift from solid 
to liquid modernity (Zygmunt Bauman, 2012). 
With the growth of consumer society, an in�inity 
of human desires are emphasized to achieve 
continued growth in the economy. As a result of 
consumerism and a belief in unlimited desires, 
a new era of liquid modernity has ushered 
worldwide. 
To conclude with D. Harvey, who says that 
globalization process, the seven inter-linked 
activity sphere of capitalism become its driving 
force or we can say, all seven activity spheres 
are affected due to the process of globalization 
which are - social relations; relations to nature; 
the reproduction of daily life and of the species; 
mental conceptions of the world; technologies 
and organizational forms; production and labour 
processes and institutional and administrative 
arrangements. Thus, it brings a multidimensional 
change in the society.
Globalization and women’s work
As a result of globalization, liberalization and 
privatization, greater trade openness, global 
economic integration and interdependence, 
the �low of IT and telecommunication have 
expanded economic opportunities for women. 

With the increase in world trade particularly 
in the services, opportunities for women have 
increased. Around the world women have made 
impressive inroads into professional services, 
such as law, banking, accounting, computing; 
tourism related occupation; and in the 
information services like offshore booking, mail 
order, credit cards, word processing etc (United 
Nation, 1999).
The world trade in services also favours 
women’s labour migration. Developed countries 
like Europe, USA attract many women from 
developing countries like Mexico, Latin America, 
Caribbean, Africa, Asia, and the Middle East for 
the work of nurses, nannies, domestics, waitre-
sses, professionals etc. (Moghadam, 1999). 
According to Gornick, Meyers, and Ross (1998), 
“Many labour economists describe the in�lux 
of women into paid work as the single most 
in�luential change in the labour markets of 
industrialized countries in the postwar period.”
The position of women has changed because 
more job choices have opened for them (Cath-
erine Hakim, 2004). According to her, �ive major 
changes have transformed the situation for bet-
ter labour market opportunities for women such 
as contraceptive resolution, equal opportunities 
revolution, expansion of White-Collar occupa-
tions, jobs for secondary earners, and increased 
af�luence and personal preferences.
Diverse Work Structure and 24/7 Economy
It has brought Socio-economic, political, 
technological change in the society. It has opened 
new vistas of opportunities in the job spheres 
because of increase in consumerisation and 
liberal economic policies of world nations with 
this, there is a sprawl in the job market in the 
form of service sector jobs, part-time jobs, non-
standard contracts jobs and the emergence of 
new forms of work organization. 
Due to 24/7 economy, there is a dramatic 
increase in “Contingent workforce” which 
includes workers not working on a regular basis, 
employed in part-time (voluntary or involuntary), 
in temporary jobs or on a contractual basis 
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(Kalleberg, 2001). 24/7 economy demands 
higher commitment to workplace from them. 
Part-time and temporary jobs are more common 
in the service sector, low-paying occupations and 
industries, where they have fewer prospects of 
promotion and are generally less satis�ied with 
their job. Working a nonstandard schedule has 
been liked to a variety of negative physical and 
psychological problems.
A study by Zeytinoglu, Seaton, Lillevik and Moruz 
(2005) highlights increasing women participa-
tion in part-time and casual jobs in Canada and 
other industrialised countries, particularly in the 
retail trade and consumer service sectors. These 
jobs contribute to stress and health problems for 
women. Stress is the main occupational problem 
along with low wages for these women.
Diversi�ication of the Service Economy
Manufacturing industries expanded their 
share of employment tills 1950s but declined 
since that time (Levy, 1998) and similar is the 
case in agriculture sector. By contrast, service-
producing industries such as hospitality and 
real estate have been increasing their share of 
employment over time. These trends document 
that the US has become a ‘Service Economy’. This 
is the reality of other countries too. The products 
of a post-industrial economy are services, the 
economy which imposed demand for women 
workers. Many studies like Reskin &Padavic 
(1994) shows that the biggest change in the 
female labour force since the 1960s has been the 
entry of married women with children. While 
Levy (1998) says that the signi�icant increase 
in women participation in the labour market is 
accounted for by the expansion in the service 
sector. 
 There are many assumptions about this sector 
like due to its resistance to innovation and 
change, lower level of unionization, and the 
preponderance of low pay and low-status service 
jobs are �illed by women. Bowen and Cummings 
(1990) locates the three distinctive attributes of 
services, which will show why there is the large 
in�lux of women in this sector: they are tangible 
consisting of experiences that are rendered; they 

are produced and consumed simultaneously; and 
services depend on customer involvement both 
in their production and delivery. Therefore, there 
are more women employed in the service and 
health care sector. 
Dispersing Workplace and Global Pandemic
In the time of globalization, the traditional 
workplace environment is changing because of 
changing nature of job like the shift away from 
full-time working towards part-time work, self-
employment and nonstandard employment 
contracts; technological change; disasters etc. 
This is leading to dispersing of the workplace 
geographically. Ken Roberts (2011) believes that 
though self-employment is the indicator of more 
entrepreneurial society, but this also indicates 
rising unemployment which drives people to 
search for alternative employment. Cheap home 
computing has made it feasible to set up small 
businesses, also to ‘work from home’ or remote 
work or on the move working like working on 
laptops on trains. Remote workforce technology 
(Slack, Aircall Zoom, Front, Zapier, Trello, Klaus, 
Intercom, Avomaetc) has created a digital 
workplace platform and enabled the �lexibility to 
work from any location. 
Recently, pandemic COVID-19 and lockdown 
have made people, whether in a part-time or 
full-time job to work from home, which has its 
pros and cons. The work from home situation 
brings many problems for working women like 
increasing pressure of dual roles, role con�licts, 
physical and mental stress, lack of privacy and 
dedicated workplace, rise in spousal violence 
etc. In India, nearly 80% of female workfare 
is in �ive sectors namely agriculture, health, 
education, work and manufacturing. The skewed 
gendered ratio of frontline caregivers and nurses 
with a lack of protective equipment heighten 
their vulnerability to sickness during the 
pandemic situation (FIT, 2020). In rural areas, 
women’s involvement on farms and also their 
agricultural wages may rise due to shortage of 
labourer because of their migration but this rise 
of agricultural wages for women is short term 
(International Growth Centre, 2020).
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Newly Emerged Concepts
Due to the increase in part-time jobs and women 
participation in them, many new concepts for 
working women have emerged like ‘reentrants’ 
in the form of ‘second career’ ( who again start 
working after child-rearing), and displaced 
homemakers ( who join labour market after they 
are displaced from their role of homemaker due 
to various causes like widowhood, divorce or 
husband’s disability); female descenders (who 
have lost ground in the labour market after 
giving up full-time work to look after children); 
split- shift couple (the dual-earner couples, 
especially with children, working on nonstandard 
schedules i.e. evenings, nights or weekends or at 
different hours, so that a parent is usually with 
their children).
The Millennials
Millennial, literary means to denote people 
reaching their young adulthood in the early 
21st century i.e. those ages 18-34 years in 
2015. Millennials are the highest user of social 
networking, are prone to new technologies and 
forms the major part of the workforce in present 
global times. In 1991, Strauss and Howe gave the 
concept of millennials in their Generation Theory 
also known as Fourth Turning theory which 
theorized recurring generation cycle in American 
history and global history. According to them 
(2000), millennials are more numerous, more 
af�luent, better educated and more ethnically 
diverse (than any other youth generation) ... 
manifest a wide range of positive social habits 
like focus an teamwork, achievement modesty, 
and good conduct. A survey by ‘Project: Time off 
and G�k’ states that millennials are workaholics 
and proudly see them as ‘work martyrs’ and 
less likely to use all their vacation time (Harvard 
Business Review 2016). They have vices too like 
they are impatient, disloyal, lack work ethic, 
self-con�ident, self-absorbed, etc as per various 
scholars.
Millennial working women face many problems 
like getting low salary than men, skyrocketing 
cost of living, delaying or avoiding of marriage, 
the tendency of single parenthood, responsibility 

of caring multiple generations i.e. parents, 
grandparents, and children thus adding 
�inancial burden on them (EillieAnzilotti, 2019). 
Millennials are at risk for serial cohabitation. 
They had 50% higher rates of cohabiting twice 
or more after their �irst dissolved cohabitation 
(Eickmeyer and Manning,2018). Young women 
are very much demanded in service sector jobs. 
In many services job where there is a need for 
client involvement, they falls to the victim of 
objecti�ication.

Split – Shift Couples 
Due to increase in nonstandard schedule working, 
most of the young married dual-earner couples 
work as a split-shift couple. A study by Presser, 
1998 reveals that split-shift couples have higher 
divorce rates and lower levels of marital quality 
than comparable couples working standard 
schedules. Though fathers in split-shift couples 
do more household work than other men and 
are the primary care gives to their children when 
mothers are working. 

Globalization as Gendered Phenomenon
“Globalization is a gendered phenomenon” 
(Hawkeworth 2006:2). As it affects men and 
women differently. Women do two-thirds of the 
world’s work, receive ten per cent of the world’s 
income and own one per cent of the means of 
production” (Lips, 2017). Flexible labour, sub-
contracting and the process of casualisation 
with no unionization raise gender-based issues 
in the global economy in the form of gender 
discrimination, low wages and lack of job 
security. Thus, there is a trend of informalisation 
of women’s labour. Inequality between men and 
women persists in the global labour market 
too concerning opportunities, treatment and 
outcomes. ‘In 2015, the global labour force 
participation rate was 50% for women but 
77% for men. Female labour participation 
and employment rates are affected heavily by 
economic, socio-cultural issues and care work 
distributions in the home (UNDP, 2015:12)’.
Gender socialization, gendering, gender role 
expectation and gender stereotypes have their 
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inroads even in the age of globalization making 
it a ‘gendered phenomena’. Harriet Bradley 
(2007) gave ‘the concept of “gendering’ which is 
the process of difference, while interaction with 
the surrounding environment. She argues that 
it operates at three-level i.e. micro or individual 
level, meso or institutional level and macro or 
societal level. Thus, the process of gendering 
create gendered structures in society which is 
evident at domestic as well as global level.
According to Barren and Norris (1976), labourer 
Market gives insight to gender inequality. They 
say that employer prefer women to ‘secondary 
labour market’ which consists of lower-paid jobs, 
with less security, inferior working conditions 
and fewer chances of promotions. This is because 
of the fact that in these types of jobs they can be 
easily replaced, do not want additional skills, 
are less concerned about wage package (as they 
are secondary breadwinner) and do not have a 
tendency to belong to any unions. Thus, we see 
that even in developed countries working women 
face gender discrimination in the labour market.
Women are underrepresented at top man-
agement positions globally. Men are over-
represented in crafts, trades, plant and machine 
operations, and managerial and legislative 
occupations while women mostly work in mid-
skill occupations such as clerks, service worker 
shops and sales workers. To Acker (1992) this 
is called as ‘gendered institution’ that is gender 
is present in the processes, practices, images 
and ideologies, and distributions of power in 
the various sectors of social life. Gender role 
expectation create gendered institutions and 
inspires the demand of women in sectors like 
care and services. The ‘care sector’ includes 
professions such as teachers or nurses is a low-
paying and more routinized jobs where workers 
are involved in caring for children, sicks, the 
elderly or students (England and Folbre 2000). 
Williams (2000) depicts that it is the expectation 
that women have the obligation to provide more 
care than men. This expectation has not entirely 
disappeared though it is the age of globalization. 

Objecti�ication of Women 
Women are being objecti�ied right from their 
birth to cradle as a daughter, wife and mother 
and their objecti�ication is evident in their 
employability also. Objecti�ication occurs when 
women’s worth is equated with her body’s 
appearance and sexual functions (Szymanski 
and others, 2011). In this plays a pivotal role 
in treating women as objects, allocating a set 
of behaviours and duties to them based their 
femininity. Mass media, advertisement, TV, 
cinema promote sexual objecti�ication of women. 
Images of women are used by media present a 
beauty ideal which are consumed by the ‘male 
gaze’ (Mulvey, 1975). Many service jobs require 
“emotional labour” which mean management of 
feeling to create a publicly observable facial and 
bodily display (Hochschild, 1983).
The study of Global Hotels by Lisa Adkins (1995) 
reveals that in many service sector jobs, sexually 
attractiveness and sexual servicing are an 
integral part of women’s work. The job of serving 
food, drinks and sexual services to customers, 
is a job about their sexuality. Besides this, 
they are paid less and cannot complain about 
their harassment. Good looking and �lirtatious 
relationship are even used to get promotions and 
improve rating. 
According to Sylvia Walby (1990), ‘Patriarchy is 
indispensable to analyse gender inequality’. The 
six components of patriarchal structure restrict 
women and help to maintain male dominance 
in the society which are paid work, household 
patriarchal relations, patriarchal culture, 
sexuality male violence against women and the 
State. She further says that paid employment has 
been the key structure in creating disadvantages 
for women. The 20th century, though created 
women’s access to work but man dominate in 
the best-paid work, women are paid less and do 
more part-time jobs. 
The practice of glass ceiling and glass escalator 
will also show gender inequality in the work 
sector. When in a work area arti�icial barriers 
are created and unfair means are used to prevent 
women from getting the best job, assignments or 
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promotion then it is called as glass ceiling. Glass 
escalator is a parallel phenomenon in which men 
join those �ields which were previously been 
dominated by women like nursing and teaching. 
Not only this, men are promoted and given more 
opportunities compared to women. Thus, these 
practices obstruct the career advancement of 
women.
There is a personal example being narrated by 
Betty Friedan about both gender discrimination 
and objecti�ication of women, which will 
manifest the discrimination against pregnant 
women at the workplace. She says about US 
labour market, “I did not have a word for sex 
discrimination, even when I myself was �ired for 
being pregnant, from my own newspaper job........ 
will all my high-powered education and brilliant 
promise as a future psychologist or journalist – I, 
too, embraced and loved that feminine mystique 
(Friedan, 1976, pp. 5-7).
Work status in BPO
BPO is the new emerging sector in the time of 
globalization. Business Process Outsourcing 
(BPO) sector is the contracting a speci�ic work 
process or activities to a third-party service 
provider. BPO services include payroll, billing 
purchasing, human resources (HR), marketing 
etc. It’s a big powerful ocean and a new sunshine 
sector for India which provide high salary and 
vibrant working ambience, requiring limited 
educational quali�ications, impressive voice and 
natural accent. As a reason, this is an attractive 
area of job for young women. In India, women 
employees constitute one-third of the total 
workforce in BPOs and call centres. Women 
working in BPOs suffer from various social-
psychological problems such as late marriages, 
work stress, high rate of illegitimate relations 
and divorces, increasing live-in relations, higher 
in�luence of western culture etc. Another 
important problem they face is the ‘negative 
social perception of society’ towards them. Due 
to their odd hours working, close peer networks 
and coming home after a late-night working, the 
society develops a derogatory image about these 
women.

MeToo Movement 
In Post-modern society, power of ‘New Social 
Movements’ emerges which poses new challenges 
to the established cultural, economic and 
political orders of advanced capitalist societies 
and which commit furthering the provision 
of rights to historically marginalised such as 
women, ethnic minority group and gay people 
(Simon Hallsworth, 1994). Similarly, Nancy 
Fraser (1995) says that in this society, change 
in the public sphere takes place where citizens 
with different statuses can deliberate about their 
common affairs. Thus, MeToo Movement is a new 
social movement and public sphere which give a 
platform to women to surface their experiences 
of sexual harassment at workplaces in the global 
era. It is primarily organised through social 
media where it is symbolized as #MeToo. The 
MeToo movement had its origin in 2006, when 
an American social activist, TaranaBurke used 
the phrase on the social network to highlight the 
occurrence of sexual harassment particularly 
against women of colour (not white) in low-
income communities. The movement encourages 
harassment survivors to unite, to voice their 
stories of sexual assault, and pursue legal action 
against accountable harassers. In 2017, it got 
momentum when the number of Hollywood 
actresses narrated their plight of harassment by 
their male colleagues through MeToo movement. 
In India, this movement emerged in 2018 in 
the entertainment industry, further women in 
media and government also raised their voice 
through this movement. With the efforts of 
social activists, social legislation was enacted in 
India to prevent sexual harassment of women at 
workplaces with the name: Sexual Harassment 
of women at workplace (Prevention, Prohibition 
and Redressal) Act, 2013. 
Surrogacy as work
In globalised times, women use their sexuality 
to earn money in the form of ‘surrogacy and 
as sex workers. Surrogacy means the practice 
of a woman carrying a child for someone else 
which bring biological children into the lives 
of parents unable to carry their own. But the 
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blooming business of surrogacy too often 
involves exploitation of the women. The demand 
of surrogates is soaring globally and India is 
becoming the commercial surrogacy hub of the 
world. It’s a US$ 2.3 billion –a – year industry. The 
country is the top destination for foreign couples 
especially Canada because it has a large portion 
of skilled doctors and a large population of young 
and young and low middle-class women, who are 
eager to make money which might otherwise 
beyond their reach. And another reason is 
that India’s surrogacy cost is lower than other 
countries like the US which is US $10,000 and US 
$ 1,00,000 respectively.
The supposed bene�its of surrogacy are created 
by a capitalist patriarchal society. ‘Commercial 
surrogacy’ involves monetary bene�its but it has 
risks too surrogate workers are exploited far 
beyond unfair pay. Arijit Dey, a senior resident in 
forensic medicine and toxicology at AIIMs, New 
Delhi says “the most of the money siphoned out 
of couple is being spent by the business leaving 
surrogates with minor payment”. Surrogates 
suffer numerous pregnancy complications and 
even death. An embryo is implanted in two or 
more women and if there is multiple pregnancy 
the clinic secretly abort fetuses, and women are 
not even paid. The third-party clinics are the 
most bene�itted due to this industry. Surrogates 
suffers from fear of social stigma and abusive 
relationship with their husbands. She may be 
forced to terminate the pregnancy if so desired 
by the contracting couple. She face dif�iculty 
in keeping her our children. Surrogacy turns a 
normal biological function of a woman’s body 
into a commercial contract and it’s a falses 
assumption that there is an equal exchange – 
money paid for the service rendered (Dr. Ranjana 
Kumari, Director Centre for Social Research 
(CSR). Thus, surrogacy is a patriarchal construct, 
signi�ies gender exploitation and surrogates 
suffer multiple problems behind this work. 
Sex as Work 
Prostitution as a ‘paid-work’ for women indicates 
globalization as a gendered phenomenon. 
The radical feminist views that prostitution 

is the absolute embodiment of patriarchal 
male privilege and evidence of women’s global 
exploitation (Kesler, 2002: 219). Sex workers 
are engaged in the work of prostitution. They 
are women, men and transgendered people who 
receive money or goods in exchange for sexual 
services, and who consciously de�ine those 
activities as income generating even if they do 
not consider sex work as their occupation (World 
Health Organisation).
On the one hand, feminist abolitionists like Irish 
neo-abolitionists’ Turn off The Red Light (TORL) 
Campaign to see an end to the oldest oppression 
i.e. ‘sex trade’ and resist saying that prostitution 
is merely a job. But criminalizing sex purchase 
would consequently misframe, misrecognize 
and misrepresent the ‘problem’ of sex work and 
sex working women (McGarry and FitzGerald, 
2019). While on the other hand, in Newzealand, 
sex work or prostitution is added to the list of 
skilled employment. The practice of using human 
bodies as a marketplace has been normalised 
under the neo-liberal economic system. Sex 
workers work as escorts thus the act has 
enhanced the economic migration of women. Sex 
worker activist, Nicki Admas says, “when women 
go into prostitution it’s an economic choice ... it’s 
the best choice often of a set of bad choices”s 
(Prime Time, 2014). Prostitution is legalised 
in many countries like Netherland, Australia, 
Austria,s Canada, Brazil, Denmark, Belgium etc. 
Sex workers suffer many problems like physical, 
emotional or psychological, and sexual violence; 
stigmatization of sex work by family and society; 
health problems like HIV-AIDS; their organized 
protest by religious extremists, rescue groups, 
militias etc; problems in gaining access to health 
care, social and legal services. Thus, they face 
stigmatized violence, which is a manifestation of 
gender inequality and discrimination. 
Conclusion
Thus, it can be concluded that globalization has 
opened new vistas of opportunities for women 
who were previously bound in their traditional 
roles. There is a larger in�lux of women in the 
labour market, with opportunities in the diverse 
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structure of jobs like full-time and part-time, 
standard and non-standard work schedules, 
self-employment, work from home, etc. But we 
see working women suffer from many problems 
in this age of opportunities like objecti�ication 
of women, low wages as compare to men, 
low chances of promotion, gendering of jobs, 
problems of working from home, negative 
perception of society if working late hours, glass 
ceiling, glass escalation etc. Therefore, in the era 
of globalization opportunities for women are not 
free from the shadows of patriarchy and gender-
related issues like gender stereotyping, gender 
expectation, and gender discrimination at work-
places. These make globalization as a gendered 
phenomenon as it differentially affects men and 
women at work. 
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